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#  Download on the

@& App Store
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® Google Play

Download the YourWyoBlue
app from the app store on your

mobile device.
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Good afternoon, Tel!

Easily manage your health - and health coverage -
with YourWyoBlue

My Benefits View all

Wyoming Total Choice
w/Rx
Member ID: 128810105001

Group Number: 10448456

G Claims

Get Care View all

Go to provider search

Browse or search for the care
you need 2

@

Once logged into the dashboard
click BENEFITS on the menu bar.

If you need assistance with YourWyoB|Ue,

121§ wyoMmING

Login
JohnDoe2026

Register

Forgot us

Open the app on your device and
enter your login details.

If this is your first time accessing the

Member Portal, you will need to
register your account.

Common tasks
Find a provider =
View claims

Coordination of Benefits =

Documents
Document Center 5
Medical forms library =

Preventive services (=

Additional resources

Health plan message center >

Health insurance ¢ sarv =

@ &

To the right side of the page, under

DOCUMENTS, click the link to the
DOCUMENT CENTER.

please contact Member Services at 1-800-442-2376.

Blue Cross Blue Shield of Wyoming is an independent licensee of the Blue Cross and Blue Shield Association

your account safe.

unt more secure by adding an adgipdfal Ly protecton

If this is your first time in the
Member Portal, you'll be asked to
set up Multifactor Authentication.

Click SET UP NOW and follow the
prompts to complete this setup.

Document Center
¢B

View your plan documentsell in onaspisss

Recent Documents All Documents "

+ 9

No recent documents

You don't have any plan
documents from the past 90
days. To view all your
documents, check the “All
Documents” tab. If you need @
additional support, please c...

Chat Now

Select ALL DOCUMENTS.

YOURWYOBLUE.COM
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- — How to Read an EOB

An Explanation of Benefits details claims information.

‘9

Some of the information included on an EOB includes:

View your plan documents, all in one place.

e The amount the provider charged for the services
your health care program, including
coverage details and plan features.

e All Benefit Booklets
N — The provider is responsible for this difference between the

charged amount and the amount allowed by BCBSWY.

Explanation of Benefits

See what your plan paid for and
what costs you may still owe after

feeching cate: The amount shown will be applied toward your deductible.
See All Explanation of Benefits

Summary of Benefits The fixed amount you pay for covered services like office visits or
and'coverage emergency room visits (this rate is determined by your plan.)

Scroll down and click
SEE ALL EXPLANATION OF BENEFITS.

The total amount BCBSWY will pay for covered services .

The total amount you will owe, including any deductible,
coinsurance or copay amount.

Questions? = .
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Click on the SUPPORT, tab and select Good afternoon, Tel!

Easily manage your health - and health coverage -
with YourWyoBlue

support method. You can:

My Benefits View all

Wyoming Total Choice

SEND A MESSAGE ey O
START A CHAT
VIEW YOUR INBOX (g cuims

CALL MEMBER SERVICES s Vews

Go to provider search &

Browse or search for the carg
you need
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YOURWYOBLUE.COM

If you need assistance with YourWyoBlue,
please contact Member Services at 1-800-442-2376. 0 m@

Blue Cross Blue Shield of Wyoming is an independent licensee of the Blue Cross and Blue Shield Association




